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Overview

Thisdocument primarily focuses on how to use and navigate through the new ENGIE Resources
Customer Portahs aCustomerwhich allows you tomanageyour accoun(s), add payment
methods,view/pay bills, view usaggeenroll in AutoPaynd much more.

Activating Acount
An email will be sent out to activate the account once the email is set up in the customer portal.

*Please Note: If you did not receive the email, please make sure to check your Spam/Junk Folder*

_——
CNGIC

Hi, Customer

Thank you for choosing ENGIE Resources. We're pleased to have you as a customer. In the
meantime, you can activate your account to set up autopay, view account details, payment

history, billing and usage

Or activate by copying and pasting this this link into your browser
https//accounts.engieresources.com/user/activate/3d8432ef-7ed4c-4acc-8e81-

336b8172a5ea/kara.cox@engie.com

hyOS @2dz Of AO1 a! O wilde tal&n tb Hpage dueie §ou catzfinist2sgiiing & 2 dz
up your account. Enter contact information including First Name, Last Name, and Company Name
(the Nickname field is an optional field). Also, you can create a new password for your account here.



Finish setting up your account

Email Address

kara.cox@engie.com
First Name Preferred or Nickname
Last Name Company Name

Create Password

Your password must be at least 8 characters in length.

Confirm Password

OnceKS dzaSNJ Of A 01 a

Gadzo YAGE

GKS& oAttt

inbox confirming their account has been created.

Your account has been created.

Return to login

.
CNGIC

Account Confirmation

Thank you, Kara

Your account has been successfully created!
It's great to have you with us.

Customer Care
ENGIE Resources
866-693-6443 (866-MyENGIE)

care@engteresources.com

NBE OSA

5ARY QG NBOSAGS Iy

resend activation email

I QOGADFGA2Y SYI AfK
If you never received an activation email, please check your Spam/Jdek fiost. If you are still
having trouble you can resend the activation to yourself by clicking the link laladiii&chere to

[\
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. .
Sign in

First time here? If you haven't activated your new account or never
received an activation email click here to resend activation email <=

Email Address

Password

Just need to make a payment? Continue without signing in

You can then enter in your email address to have the activation email resent to you.

*Note: Pleas make sure to enter the correct email address that was used for your original account
registration *

Resend activation email

Resend acﬁvaﬁon ema“ 7 Activation email sent. Be sure to check your
spam and junk mail folders.

) Email Address
Email Address .
kara.cox@engie.com

B — —

Logging In
After activating your account, you will be redirected or you can navigate to
accounts.engieresources.coto log in.



Signin
First time here? If you haven't activated your new account or never
received an activation email click here to resend activation email

Email Address

Password

Just need to make a payment? Continue without signing in

Below is thdanding page you will see when you sign in. This will allow you to view your accounts or
account history for your accounts.

—
CNGie -

Welcome Partner

ENGIE Customer Portal is a place where everything related to your
accounts is located. You can update your profile & preferences, download
reports, and view all your accounts all from right here.

View Account History




Profile & Preferences

Add/Edit Contact Info: Name, Company, Billing Address, Phone Number
On the top of your screen click oheperson iconin the top right hand side of the blue bar. A
dropdown will appear. Seleétrofile & Preferences

*Note* Make sure when you first sign in to your new account, add/update all the information in this
section so it is complete and current ur gystem.

This page includes: First Name, Last Name, Preferred fackeame (optional), Company Name,
Address, Address Line 2 (optional), City, State, Zip Code, Phone Number. Once you update
information here, scroll down to the bottom of the page andkBaveto make changes to your
profile.

)

Welcome Partner

ENGIE Customer Portal is a place where everything related to your
accounts is located. You can update your profile & preferences, download

reports, and view all your accounts all from right here.

View Account History




—
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My Profile & Preferences

Contact Info
Name

First Name

Partner

Preferred Name (Nickname)

Billing Address

Address

City

Phone

Primary

Last Name

Test

Company Name

ENGIE

Address Line 2 (Optional)

State Zip Code




Changing Email Address

The second section on thofile & preferencespage isSign in and SecurityClick on the link

labelledChange Email Address

Sign in and Security

Email Addre

partner@engie.com

/

'y
Change Email Address

Change Password

Change Email Address

partner@engie.com

partnerR@engie.com

partnerR@engie.com

Warning

Are you sure you want to change the user's Email Address?
Once you save, the user will need to login using the new Email
Address.

Success

The email address has been successfully changed.

The current email address is shown and disabled.
Enter and confirm the new email address you
would like to change your online portal login to
and clicksave

A warning message is displayed to have you
confirm that you want to change your email
assotated with your online portal login. Click
Continue

A success message is displayed. Once you click
dismiss it will take you back to the profile &
preferences page where your email is updated.



Changing Password
The second section on thofile & preferencespage isSign in and SecurityClick on the link
labelledChange Password

Sign in and Security

Email Addres

partneréengie com Change Email Address

Change Password «¢

Your current email address will be displayed and disabled. Enter and confirm your new password for
the account. Clickaveto continue. A confirmation pop up will apae

Change Password

partnerr@engie.com

......... = Q

Cance “ Your password has been successfully changed.




Set up Communication Preferences/Email Notifications
The third and last section on therofile & preferencespage isCommunication Preferences

The email address
where these
Ad notifications will be
partner@engie.com sent to is listed. Below
are all of the
notifications sent out.
Use the checkboxes to

Communication Preferences

Email Notifications

(] Achange is made to your user profile () E-bill statement is ready make a selection as to
(J) You have shared a billing account (J Paymentis received which you would like
[:] A billing account has been added or shared with you [:] Payment is due to receive.

E-bill statement is ready

By selecting to receive this email notification, the email will only notify you that a statement is ready
to view within the portal. This is not allowing you to receive a copy of the statement in the
attachment of the email. If you would like to enrollpaperless billing to receive a PDF copy of your
statement by email, please refer to themroll in paperless billingection.

Click theSavebutton
and a success message
will appear. ClicBack
to Dashboardo

0 return to your
dashboard.

The user profile has been successfully updated.




Dashboard Landing Page

Below is the landing page you will see when you sign in. This will allow you to view your accounts or
account history for your accounts.

—
eNGie -

Welcome Partner

ENGIE Customer Portal is a place where everything related to your
accounts is located. You can update your profile & preferences, download

reports, and view all your accounts all from right here.

View Account History

View Account History
Click on theview Account Historyile from the dashboard page.

View Account History




Account History

Account m Date 1

\ 6/20/2020 & 9/18/2020 a) m Q
0000085497
0000096522 STATUS AMOUNT Ll Dttt L CHARGES BALANCE |
0000098672

First select the account from the dropdown you would like to see the history of. You can then select
the date range and presSearch This will then display all of your previous activity specific to the
account you selected.

0000085497 6/20/2020 ) 9/18/2020 o) m Q

account | TYPE | STATUS | JUSULT | TRANSACTIONDATE BT PER USAGE  GURGES  BALANCE |
0000085497 eCheck Pending (83.19541)  09/04/2020
0000085497 eCheck Pending ($3.40023) 09/03/2020
0000085497 eCheck Pending ($3.19541)  09/03/2020
0000085497 eCheck Pending ($3.19541)  09/02/2020
0000085497 eCheck Cancelled ($221057)  07/15/2020
0000085497 eCheck Cancelied ($221057)  07/13/2020
0000085497 eCheck Cancelled ($2.21057)  07/13/2020
0000085497 eCheck Cancelled ($221057)  07/10/2020
0000085497 eCheck Cancelled ($221057)  07/10/2020
0000085497 eCheck Cancelied ($221057)  07/10/2020

Rows perpage: 10v' M exoortto xe

You can change th@ws per pageat the bottom as well adownloadthe table in excel. (The
download will only use the data from your selected date range.)

You can filter by billing account number, type, status, and usage. Once you start typing it will
Fdzi2YFGAOFftE& YIEINNRg R26y GKS tAaldd ,2dz R2y Qi

KT



| Account From Date To Date
0000085497 6/20/2020 a] 9/18/2020 (] m can

| )| TYPE STATUS prvbarld TRANSACTION DATE STATEMENT PERIOD USAGE e il
0000085497 eCheck Cancelled ($2.21057)  07/15/2020
0000085497 eCheck Cancelied ($2.21057)  07/13/2020
0000085497 eCheck Cancelled ($221057) 07/13/2020
0000085457  eCheck  Cancelied (§221057)  07/10/2020
0000085497 eCheck Cancelied ($221057)  07/10/2020
0000085497 eCheck Cancelled ($221057)  07/10/2020
0000085497 eCheck Cancelied ($2.21057)  07/10/2020
0000085497 eCheck Cancelied ($2.21057)  07/10/2020

Cancel a Pending Payment

Notel LI 8YSyid OFy 2yte 0S8 OlyOSttSR AF G(KS

Click on thevView Account Historyile from the Dashboardpage

Locate the payment in the table. Click on thé dzS  ‘Héxto the§rBeyuledpayment

0000098672 eCheck Scheduled &)  05/27/2020 ($3,047.39) $0.00

ARAAAAS 2 e LS. AE A AnAA 10 Al A ennn

(et

A confirmation modal appears. CliClancel Paymerto continue.
X

Cancel Scheduled Payment

Are you sure you want to cancel this payment?

Don't Cancel Cancel Payment

(et

ax



View Your Account(s) (3 Scenarios)

Welcome Partner

ENGIE Customer Portal is a place where everything related to your accounts
is located. You can update your profile & preferences, download reports, and

view all your accounts all from right here.

View Account History

2 KSYy yIFE@GAALFGAYy3 G2 (KG&GreahyotStle stre@iOabpipprinte depeinding S> A U
on your accounts. There are three possible views: Account List View, Account Detail View, and

Account Summary (Summary Bill). Locate the selection below that looks like the view you have

within your portal.



View Your Account(sscenario 1. Account List View
This view is when a user is associated with multiple billing accounts.

CNGIeC

4 ENGIE - 3 Account(s)

i::tyc;‘fm :;::L(')Tuvm STATUS
() 0000085497 NO1000059493908 @

0000096522 NO1000059494690 @

00000798672 sssas7168000000 @

e ey owa
1220172019 éﬁ%ﬁ?ﬂ;m; NYSEG e
2012015 LAY s M6 @
05/01/2015 mI“HGdDIPO& ',"‘;'3,';2 QONED @

1to30f3 Page10of 1

Rows perpage: (10 v [ Export to Excel

STATEMENT
BALANCE

$325002

$3.333.69

$3.047.39

Save column preferences ‘

orn2020 ) 2 8
07/17/2020 PAY =2 e
06/04/2020 () - N = T




Add/Delete a Payment Method

From your account list view, click on the three blue horizontal dots to display more options. Click on
the Add Payment Methodoption.

BILLING utiuTy SERVICE SERVICE STATEMENT DUE
ACCOUNT ACCOUNT STATUS. || coant ADDRESS VTRIEY | COWNER S| s widcn BY
116 CHURCH ST P . M B aea
) 0000085497 No10000s9493908 @ 12012019 G CHMIERST o NvseG (e $325002 071772020 () F
View History
Generate Report
9217 MAIN ST
() 0000096522 NO1000059494650 @ 12/01/2015 oot e N 1403y NYSEG Q $333369  07/17/2020 Unenvollin AutoPay /
Add Payment Method
300 HIGH POINT DRI\ e "
0000098672 sssas7168000000 @ osiouz201s OMSHPORIDEY conen (D) $3047.39  06/04/2020 () |~ N = L
Payment Methods © Add Payment Method
* Account Ending - 4544 L/ |
4 Account Ending - 2345 o
-4 Account Ending - 2345 =
4 Account Ending - 2345 o
4 Account Ending - 7654 o)
Account Ending - 6543 s}
Make a Payment

This page will display all your current payment methods for this account.



Add Payment Method

At the top right of tke page
there will be aAdd Payment

Method link.
ENGIE Resources LLC X

Payment Method _echeck (2 Select this to be taken to a pop
up that will have you enter in
payment information. Please
note at this time payments can
Billing Information United States of America only be made from a checking or
savings account.

| 9-digit Routing # | Checking v

| Account number | | Re-enter account numk |

| Company name |

First and last name The required fields are shown to
Address Line 1 the left including: Routing #,
Address Line 2 CheCkinglsaVingS dropdown,

City State Account Number, Renter
account number, Company
Name, and Postal Code.

Postal code Phone number

Email address
* required ClickSave and you will see a
confirmation message that your
payment method has been
added.



Delete Payment Method /

Account Ending - 4544

If youno longer need a payment

P method, you can remove it from the
Delete Pay Method list. Click on the trash can icon to the
right of the payment method to
Are you sure you want to delete Account Ending - 4544? delete it. A pOp up will appear asking

you to confirm you want to delete the
payment method. ClicRkemove

! Method to continue. The payment

method will then be removed from

the list.
Account Ending - 4544 This payment;ne!hocl is enrolled
in AutoPay and cannot be
deleted.
* Account Ending - 2345 o W

Please note that a paymegannotbe deleted if it is the payment method that is enrolled in

AutoPay. AutoPay is always tied to the default payment method. If you do want to delete a payment
method that is associated with AutoPay, change the default payment method and it will tie AutoPay
with that payment method.

Default Payment Method
To change the default payment method, click on the star next to the account you would like to
change it to.

Set Default Pay Method

Are you sure you want to set Account Ending - 2345 as the
default Pay Method?

! Account Ending - 2345 ‘




A pop up will appear, asking you to confirm you want to set it as the default pay method. Select
Submitto continue. A blue star icon will now appear next to the new default pay method.

e * Account Ending - 2345

Make a Payment
From your account list view, on the right sidecklon thePaybutton.

BILLING uTILITY . SERVICE SERVICE camaen  STATEMENT DUE
ACCOUNT ACCOUNT STATUS | syant ADDRESS TR IER A I O SER o A BY
\
- 116 CHURCH ST (e e
30008545
0000085497 N010000s9493908 @ 12/01/2009 o iU L NYSEG $325002  07/17/2020 () 2 8 e

The button will be disabled if there is no balance on the account. If the button is enabled you can
click it to make a payment. It will direct you to tRaymentscreen.

$3,195.41

o

View Bill

Please Note: This is the final step to submit your payment. Be sure to double check that all of your information is correct!

v
syment Date
9/18/2020 (ca)
Payments can be scheduled up to and including your due date. Please select
a date between today and your next due date
3 A i
v

Submit Payment




The top section will show your total amount due ani i enrolled
in AutoPay, a message will appear here to indicate that. You can still
proceed even though you are enrolled in AutoPay if you want to

$3,195.41 :
make a ondiime payment.

O

View Bill
You can also view your bill you are paying on here. This will open up a
PDF of the statement.

Payment Amount
When clicking on the caret (down arrow),
you will see the total amount due and the
g remaining balance.

Total Amount Due $3,195.41

9 Remaining Balance $2,210.57

Payment Date

The payment date will automatically default
_ to the current day. Payments can be
9/18/2020 - scheduled up to anthcluding your due date.

SEP 2020 ~

gy account on your
appear on your bank




Payment Method

Payment

Account Ending - 4544

Account Ending - 2345

Account Ending - 2345

Account Ending - 2345

By

Account Ending - 7654

Jan'

Account Ending - 6543

Update Billing Address
From youraccount list viewglick on the additional options icon on the right side of the account you
would like to update.

07/17/2020 ()

PAY

lg E oooA/

07/17/2020 @ 8 ¢

/

SelectUpdate Billing Addresfrom the dropdown.

BILLING
ACCOUNT

0000085497

0000096520

0000098672

0000101057

uTiuTy
ACCOUNT

N01000059493908

NO1000059305813

555857168000000

4723390010

STATUS

SERVICE
START

12/01/2019

12/01/2015

05/01/2015

09/01/2012

SERVICE
ADDRESS

116 CHURCH ST
GRANVILLE, NY 12832

6785 TRANSITRD
BUFFALO, NY 14221

300 HIGH POINT DRIV
HARTSDALE, NY 1053

12500 N 400 E VM PU
FAIRMOUNT, IL 61841

1341 SWASHINGTON

When clicking on the caret (down arrow), you
will seeall of your payment methods that have

been added. Click on the payment method you
would like to use, then click theubmit
paymentbutton. You will receive a
confirmation message saying that your
payment has been made.

uniuTy

NYSEG

NYSEG

CONED

AMEREN |

OWNER

STATEMENT
BALANCE

$3,250.02

$3029.15

$3.047.39

$18823.12

DUE
BY

07/17/2020

07/17/2020

06/04/2020

05/26/2020

g . T

Q

o

Add Payment Method
Update Billing Address

Unenroll in AutoPay
View History
Generate Report

Share Account
Transfer Account

Release Account

This will take you t&Jpdate Billing Addresscreen where you can update informatiorre and click

save



Update Billing Address

Apply a single billing address to multiple accounts

Selected Accounts Address Line 1
0000085497
Address Line 2
City State

Postal Code

Billing Email Address

View Account History

From your account list view, click on the three blue horizontal dots to display more options.

07/17/2020 ) 2 8 e 4

07/17/2020 2 8 e

Click on theView Historyoption.

BILLING uTiuTty SERVICE SERVICE

ACCOUNT ACCOUNT STATUS START ADDRESS UTRITY
0000085497 NO1000059493908 @ 12/01/2019 mﬂm NYSEG
) 0000096522 Notoooossasesso @ 12012015 T MENST L NvseG
0000098672 ssses7168000000 @ 05012015 m&“xg‘;’; CONED

OWNER

Q
)
)

STATEMENT
BALANCE

$3.250.02

$3.333.69

$3.047.39

DUE
BY )
Sz ) F - /
View History
Generate Report
07/17/2020 Unenroll in AutoPay
Add Payment Method
06/04/2020 () A @ 8 -

The account will default to the account you are on. You can then select tegatage and press
Search This will then display all of your previous activity specific to the account you selected.



0000085497

BILLING
ACCOUNT

0000085497
0000085497
0000085497
0000085497
0000085497
0000085497
0000085497
0000085497
0000085497
0000085497

TYPE

eCheck
eCheck
eCheck
eCheck
eCheck
eCheck
eCheck
eCheck
eCheck
eCheck

6/20/2020

STATUS
Pending
Pending
Pending
Pending
Cancelled
Cancelled
Cancelled
Cancelled
Cancelled
Cancelled

() 9/18/2020

PAYMENT
AMOUNT

(83.195.41)
($3.400.23)
($3.195.41)
(83.195.41)
($2.210.57)
($221057)
($2.210.57)
($2.21057)
($2.210.57)
($2.210.57)

TRANSACTION DATE
09/04/2020
09/03/2020
09/03/2020
09/02/2020
07/15/2020
07/13/2020
07/13/2020
07/10/2020
07/10/2020
07/10/2020

Rows per page: (10v

CURRENT STATEMENT
TATEMENT PERIOD AG
ST PO il CHARGES BALANCE
ﬁ Export to Excel

You can change th@ws per pageat the bottom as well adownloadthe table in excel. (The
download will only use the data from yourlseted date range.)

You can filter by billing account number, type, status, and usage. Once you start typing it will
Y I NN2 &

' dzi2 Yl GAOI £ f e

yunt

0000085497

BILLING
ACCOUNT

0000085497
0000085497
0000085497
0000085497
0000085497
0000085497
0000085497
0000085497

6/20/2020

STATUS

Cancelied
Cancelled
Cancelled
Cancelied
Cancelied
Cancelicd
Cancelled
Cancelled

] 9/18/2020 (3]

PAYMENT
AMOUNT

($2.21057)
($2.21057)
($221057)
($2.21057)
($2.21057)
($2.210.57)
($2,21057)
($2.21057)

TRANSACTION DATE
07/15/2020
07/13/2020
07/13/2020
07/10/2020
07/10/2020
07/10/2020
07/10/2020
07/10/2020

R2gy GKS fAabtoe ,2dz R2y Qi KI

m can Q

CURRENT STATEMENT
CHARGES BALANCE

STATEMENT PERIOD USAGE

Cancel a Pending Payment
Note-a paymentcanonlp S OF yOSff SR AT (KS adlddza Aa WLISYRAY

Locate the payment in the table. Click on thé dzS WextGo the§tBegfuledpayment



0000098672 eCheck Scheduled &9  05/27/2020 ($3,047.39) $0.00

AnAnnns LA N ot Ar e ranan 1 AL A ennn

A confirmation modal appears. Cli€ancel Paymertib continue.
X

Cancel Scheduled Payment

Are you sure you want to cancel this payment?

Don't Cancel Cancel Payment

Share Account(s)

User this feature if you would like to skaan account to another email/user and also have it on your
account list view to access.

From the account list view, click on the three blue horizontal dots on the right of the account to
display additional options.

BILLING uTiuTy SERVICE SERVICE STATEMENT DUE
ACCOUNT ACCOUNT Ll START ADDRESS SR SAan BALANCE BY
2 940 WYNNEWOOD R
0000084914 s22518023300007 @ oz/on200 pPWINEEROOOE coneo (D) $20664  05/29/2020 =
...... -~ - =

SelectShare Accountrom the menu @tions.

View History
Generate Report
Share Account ¢——+———
Transfer Account
Release Account
Enroll in AutoPay

Add Payment Method




Share Accounts
Enter the email address of the person you would like to share the

accounts with. This will allow the user to access the same account with
limited permissions.

Help Center

Customer

Sharee

Power Sharee

Read Only

Partner

Sharee

Power Sharee

Read Only

TheShare Accountscreen will appear
where you can enter one or more email
address in which you want to share the
specified account with.

Under theRoledropdown, select either
Customeor Partner.

test@engie.com,test2@engie.com

Customer

Customer

Partner

There are three differenf\ccess Types
associated with botlCustomer/Partner

Roles. Select the access type you would like
the email to have permissions for.

1 Sharee

With Sharee access, a user can view all
information pertinent to the account, edit their
user profile, pay bills, edit payment information,
enroll in autopay & paperless billing, view
account history, and generate reports.

1 Power Sharee

With Power Sharee access, a user can perform
all actions eShareecan, but also can Share,
Transfer, and Redse Accounts.

1 Read Only

With Read Only access, a user can view all
information pertinent to the account, however,
they are only able to edit their user profile.

After selecting the Role and Access Type, Cliadte A message is displayed that the acdgsin

have been shared.

Your accounts have been successfully shared.




Transfer Account(s)

User this feature if you would like to transfer an account to another email/user and no longer have it
on your account list view.

From the account list view, click on the three blue horizontal dots onigid of the account to
display additional options.

a(-)

Additional
Options

940 WYNNEWOOD R o
522518023300007 @ o2/01/2020 o UAEEN NS CONED Q $20664  05/29/2020 =
| —

View History

Generate Report

Share Account

Transfer Account 4
Release Account

Enroll in AutoPay

Add Payment Method

Transfer Accounts Enter in the email(s) of the users you would like to
Enter the email address of the person you would like to transfer the tranSfer the aCCOu nt tO.

accounts to. This will make them the new owner of the accounts
shown

Under theRoledropdown, selectustomer. Under the
Access Typdropdown there are 4 options to choose
from.

 Owner

With Owner access, the user will have access to
everything you had as the owner.

m 1 Sharee

With Sharee access, a user can view all information
pertinent to the account, edit their user profile, pay bills,
edit payment information, enroll in autopay & paperless
Customer billing, view account history, and generate reports.

Owner

 Power Sharee

Sharee

Dower Sharea With Power Sharee access, a user can perform all
cead Oy actions aShareecan, but also can Share, Transfer, and
Release Accounts.




1 Read Only
With Read Only access, a user can view all information pertinent to the account, however,
they are only able to edit their user profile.

Once you have selected &tcess TypeclickTransfer You will receive a success message.

Release Account(s)
User ths feature if you no longer need to be the owner of an account, and the account(s) will be
released from your account list.

From the account list view, click on the three blue horizontal dots on the right of the account to
display additional options.

BILLING uTiuTy TATUS SERVICE SERVICE THIT VNER STATEMENT DUE
ACCOUNT ACCOUNT lunciod- START ADDRESS Al —thdae BALANCE BY

Additional
Options

940 WYNNEWOOD R
522518023300007 @ o2/01/2020 o’ EEEENENS CONED Q $20664  05/29/2020 2
EE—

View History

Generate Report

Share Account

Transfer Account

Release Account ————
Enroll in AutoPay

Add Payment Method

Click orRelease AccountA new page will appear that shows the account(s) you would like to
release. ClicReleasdo continue. If the account has a status=dropped as well as zero balance your
request will be successful and the account will be removeohfyour account list view.

Release Accounts ;

Review the accounts you no longer need to be the owner of and they
will be released from your account list.

==

Help Center




Generate Report
From the account list view, click on the three blue horizontal dots to display additional options.

07172020 ) AN B B oo

07/17/2020 2 8 e

Click on theGenerate Reporbption.

BILLING uTiurty SERVICE SERVICE STATEMENT DUE
ACCOUNT ACCOUNT SESILS START ADDRESS UTRIEY OWeER BALANCE BY
116 CHURCH ST e : - =
0000085497 No10000s9493908 @ 12/012019 O CHERST o Nvses Q $325002 07/17/2020 () F asa
View History
Generate Report
9217 MAIN ST
) 0000096522 Notoooossasesso @ 12012015 MO wvses (@) $333369  07/17/2020 Unenvollin AutoPay
Add Payment Method
300 HIGH POINT DRI\ c ¥
0000098672 ssses71s800000 @ 0s/ow2015 SOROHFORTOEN coneo (D $304739  06/04/2020 () , -} =
Generate Report

Create a custom report by selecting a date range and selecting specific billing/metering information.

Select Billed Dates
Choose from date Choose to date

9/11/2020 M 9/18/2020 al

TheGenerate Reporpage displays a date range for the report. The page will default td ¢Hélled
date and theFrombilled date.



Select Report Data Fields

Billing Information

Meter Information

The page will display fields under
two columns/sectionsBilling and
Meter information.

() select Al (O] selectanl

0] statementid ) Statement Date Select the checkboxes next to the
[0) statement Date () contract Name items you wish to ave in the
(O contract Name () customer Name report.

[0) customer Name (0} Supplier Account Name

[0 supplier Account Name (O silling Account Number

D Billing Account Number D Utility Account Number

[0 utility Account Number O clientid

() silling Address [ Meter Number

[0} service Address (0 Meter Multiplier

() Transaction Type () Beginning Meter Read

D From Date D Start Date

() ToDate [0 endDate

[ kwh Usage (0 Quantity

O O

Previous Balance Measurement Unit

. Save Preferences
e |
PG 0KS o02dG02Y 2F GKS LI 3IS GKSNB Aa | G233¢€ S

like to run the same report the next time you come into this page for the account.

ClickGenerate Reporand an Excel downloadlill appear at the bottom of your browser.

B CP_Report_2020_.xlsx A

The excel file will have 2 tabs, one Rilling Infoand one forMeter Info.



Silling Information |

i
CNGIC

Supplier Account Num

ustol
VALGREEN CO.
VALGREEN CO.
VALGREEN CO.
VALGREEN CO.
VALGREEN CO.
VALGREEN CO.

Utility Account Number
1837773 NO1000059493908
1837773 N01000059493908
1837773 N01000059493908
1837773 N01000059493908
1837773 N01000059493908
1837773 N01000059493908

o Billing | Meter m

b Billing | Meter




Enroll in AutoPay

When you are on your account list view, click on the three horizontal blue dots at the right of the
account yu wish to enroll in AutoPay. If an account is enrolled in AutoPay, there will be a blue icon
stating it is enrolled.

| BILLNG UTILITY SERVICE  SERVICE STATEMENT | DUE
' account ACCOUNT STATUS ' sragt ADDRESS UTILITY | OWNER 5 o) ANCE By
' 116 CHURCH ST
( M0B54 oA I P ees
] 0000085497 NO1000059493908 @ 1200112019 (80N any NYSEG Q $325002  07/17/2020 F
View Histary
Generate Report
: , 9217 MAIN ST
) 0000096522 NO100D0S9494690 @ 1200112015 P NS Lapar NYSEG D $3333.69  07/17/2020 I —
Add Payment Method
R 300 HIGH POINT DRI\ o S
) ooooosas7z sssas7ieeoocoe @ osiouzors ORI FORT BRY conep Q $3047.39  06/04/2020 () = B8

Click the optiorEnroll in AutoPay This will take you to thAutoPay & Paperless Billingage for
that specific account.

AutoPay & Paperless Billing

Account number: 0000085497

AutoPay
Status

Inactive

Click on the toggle to turn on. This will display a confirmation to authorize AutoPay for the account
selected. Select the checkbox next tAccept Then theAgreebutton will be enabled to select.



Enable AutoPay

| hereby authorize my financial institution to charge the
above account in the amount of my monthly ENGIE
Resources bill and send that amount to ENGIE Resources.
| agree that each charge to my account shall be the
same as if | had signed a check to pay my bill. This
authority will remain in effect until | notify ENGIE
Resources otherwise. If | change the account or financial
institution specified, | will provide written authorization for
the new financial institution to ENGIE Resources. |
understand both the financial institution and ENGIE

(J 1Accept

Cancel

The toggle is now oand active with the default payment method used.

AutoPay & Paperless Billing

Account number: 0000085497

AutoPay ®
Status

Active

Payment method
Account Ending - 2345

Change payment method

Un-Enroll in AutoPay
When you are on your account list view, click on the three horizonal blue dots at the right of the

)
account. If an account is enrolled in AutoPay, there will be a blue icon staisngritolled.

Click UrEnroll in AutoPay.

/2020 (:) Wlm B eee

View History
Generate Report
/2020 Unenroll in AutoPay

Add Payment Method




A confirmation pop up will display. CliSkop AutoPay

o

Disable AutoPay

You are changing payment settings for this account. Are you
sure you would like to stop Auto-pay for this account?

x ‘

The toggle is now off and the AutoPay is off.

AutoPay
Status

Inactive

Bulk Actions

On the account list view, to the left of your accounts you will see a checkbox. Click on one or more
checkboxes and a dropdown namAdtionswill appear.

Bulk Actions

BILLING
ACCOUNT

| 0000085497

(v) | ooooo9és22

uTILITY S
STAT
ACCOUNT s

NO1000059493908 @ 1

N01000059494690 @ 1

Bulk Actions

Generate Report

Download Statements

Download Supporting Documents

Apply Payment Method

Share Accounts

Transfer Accounts

You can select from multiple options:

Bulk Add Payment MethaglAdd a Payment Method for Multiphccounts
On the account list view, to the left of your accounts you will see a checkbox. Click on one or more
checkboxes and a dropdown namaAdtionswill appear. Click oApply Payment Method



Bulk Actions v

Add Payment Method

, SERVICE  SERVICE STATEMENT | DUE
= START ADDRESS e R e Veice, By
Download Statements
) 116 CHURCH ST
[© Download Supporting Documents 12/01/2019 1 0 M o 2ga; NYSEG (e $3250.00  07/17/2020 () 1= 8

Generate Report

- 9217 MAIN 5T .
d 12/01/2015  (Jbener Ny 1a0a1 NYSEG @ $3,333.649  07/17/2020 = 8

Share Accounts

' 300 HIGH POINT DRI\
C 05/01/2015 [yere i e Ny 1053 CONED D

3304739 06/04/2020 () & B e
Transfer Accounts

1ta3of3 Page 10f 1

This will take you to thépply Payment Methodscreen. On the left you will see the selected
accounts you will be applying the change to. Please note that if you do not have permissions to apply
payment methods to certain accounts, it will not display on the left.

Next, fill out all of the payment infmation. If you would like to set this payment method as the
default payment method for the selected accounts, select the checkbox at the bottom.

Also, If you would like to turn on AutoPay for those selected accounts, select the secohdrhan
AutoPayfor all accounts

Apply Payment Method

Add a single payment method to multiple accounts

0000085497

0000096522

Set as default payment method Turn on AutoPay for all accounts

o n




BulkUpdateBilling Addresg UpdateBilling Address for Multiple Accounts
On the account list view, to the left of your accounts you will see a checkbox. Click on one or more
checkboxe®f the accounts you would like to update.

— -
CNGIe -
# QA Testers Inc. - 14 Account(s)
f
Q Save column preferences
B
- Actions v
BILLING unuTy SERVICE SERVICE an STATEMENT DUt
ACCOUNT ACCOUNT AT | sramy ADDRESS UTRIEY | OWNER | paaance 8y
116 CHURCH ST
0000085497 Noloooossav3sos @ 12012019 lCCTERE L NYSEG [e] sa2s002 o7/7/2020 () =2 8 s
6785 TRANSIT RD
0000096520 Nowooossosers @ wowzos i PONEID  weses (D s3029.15 0711772020 ) =2 8

A dropdown namedictionswill appear. Clicklpdate Billing Address

Actions A A

Add Payment Method
SE
S1

Update Billing Address

[ Download Statements 1
C Download Supporting Documents .
Generate Report
0%
Share Accounts
Transfer Accounts 05

Release Accounts
01

This will take you to th&pdate Billing Addrespage. Enter the information you would like updated,
and press save. Once you go back to your account list view, the changes will be updated.



Update Billing Address ‘

0000085497

Cancg‘ m

Bulk Generate RepoctGenerate a Report for Multiple Accounts
On the account list view, tde left of your accounts you will see a checkbox. Click on one or more
checkboxes and a dropdown namAdtionswill appear. Clicksenerate Report

Bulk Actions v

Generate Report
Download Statements

~ Download Supporting Documents

0000096522 NO1000059494650 @ ‘

00098672 sssas716e000000 @ ‘
Generate Report

Create a custom report by selecting a date range and selecting specific billing/metering information.

Select Billed Dates

9/11/2020 0B  9/18/2020 B

TheGenerate Reporpage displays a date range for the report. The page will default td ¢Hélled
date and theFrombilled date.



Select Report Data Fields

Billing Information

Meter Information

The page will display fields under
two columns/sectionsBilling and
Meter information.

() select Al (O] selectanl

0] statementid ) Statement Date Select the checkboxes next to the
[0) statement Date () contract Name items you wish to ave in the
(O contract Name () customer Name report.

[0) customer Name (0} Supplier Account Name

[0 supplier Account Name (O silling Account Number

D Billing Account Number D Utility Account Number

[0 utility Account Number O clientid

() silling Address [ Meter Number

[0} service Address (0 Meter Multiplier

() Transaction Type () Beginning Meter Read

D From Date D Start Date

() ToDate [0 endDate

[ kwh Usage (0 Quantity

O O

Previous Balance Measurement Unit

. Save Preferences
e |
PG 0KS o02dG02Y 2F GKS LI 3IS GKSNB Aa | G233¢€ S

like to run the same report the next time you come into this page for the account.

ClickGenerate Reporand an Excel download will appear at the bottom of your browser.

B CP_Report_2020_.xlsx A

The excel file will have 2 tabs, one Rilling Infoand one forMeter Info.



tilling Information |

.
CNGIC

e ccoun
VALGREEN CO. 1837773 N01000059493908

VALGREEN CO. 1837773 N01000059493908

VALGREEN CO. 1837773 N01000059493908

VALGREEN CO. 1837773 N01000059493908

JALGREEN CO. 1837773 N01000059493908

VALGREEN CO. 1837773 NO01000059493908
Billing | Meter

Bulk Download Statemen¢sDownload Statements (bills) for Multiple Accounts

On the account list view, tthe left of your accounts you will see a checkbox. Click on one or more
checkboxes and a dropdown namAdtionswill appear. Clicbownload StatementsAt the bottom
2F GKS ONRBgaSNI GKS t5CQa gAff | LIISH N

Bulk Actions v

Generate Report

Download Statements

~“ Download Supporting Documents

0000096522 NO1000059494690 .

ssses7168000000 @

Bulk Download Supporting DocumeqiSownload Suporting Documents for Multiple
Accounts

On the account list view, to the left of your accounts you will see a checkbox. Click on one or more
checkboxes and a dropdown namAdtionswill appear. Clickbownload Supporting Documentsit

the bottom of the broveer the excel files will appear.






Bulk Share AccoungsShare Multiple Accounts at Once

Bulk Actions

o

BILLING UTILITY SERVICE

ACCOUNT ACCOUNT SR START
0000085497 NO1000059493908 @  12/01/2019
0000096522 No1000059494690 @  12/01/2015

SERVICE

uTiuTy

ADDRESS

116 CHURCH ST
GRANVILLE, NY 12832

9217 MAIN ST
CLARENCE, NY 14031

NYSEG

NYSEG

OWNER

()
()

STATEMENT DUE

BALANCE BY
$325002 07/17/2020 () = 8 e
$333369  07/17/2020 2 8

On the account list view, to the left of your accounts you will see a checkbox. Click on one or more

checkboxes and a dropdown namaAdtionswill appear. Click oBhare Accounts.

<+
Bulk Actions
Generate Report
SERVICE SERVICE STATEMENT DUE
START ADDRESS unury OWNER BALANCE BY
Download Statements
- 116 CHURCH ST
’  Download Supporting Documents 12/01/2019  oanviLLE, Ny 12837 VYSEG @ $325002  07/17/2020 =2 8 -
Apply Payment Method
w2/o12015 2 MRS o Nvsie @) $333369  07/17/2020 eay [~ = LD
Share Accounts €¢——_—
VOOO0YES 72 SSSES7168000000 W 05/01/2015 m;';g:&owg;'; coneo @D $3047.39  06/04/2020 () = g -
This will take you to th&hare
Share Accounts

ted Ac

Enter the email addresses of the people you would like to share the
accounts with. This will allow the user to access the same accounts with

the selected role and access type.

0000096522

Help Center f

Accountsscreen. On the left you
will see the selected accounts
you will be applying the change
to. Please note that if you do
not have permissions to share
certain accounts, it will not
display on the left.

Fill out the email addresses in
which you would like tghare
the selected accounts with.
Make sure you separate the
email addresses with a comma.

Next, select the Role for the
accounts: either Customer or
Partner.




_ Select the access type you want them to
Customer receive.

1 Sharee

With Sharee access, a user can view all
information pertinent to the account, edit their
user profile, pay bills, edit payment information,
Read Only enroll in autopay & paperless billing, view
account history, and generate reports.

Sharee

Power Sharee

1 Power Sharee

With Power Sharee access, a user can perform
all actions eéShareecan, but also can Share,
. Transfer, and Release Accounts.

Partner

Sharee

Power Sharee 1 Read On|y

Read Only With Read Only access, a user can view all
information pertinent to the account, however,
they are only able to ediheir user profile.

After selecting the Role and Access Type, Cliclke A message is displayed that the account(s)
have been shared.

Bulk Transfer AccoungsTransfer Multiple Accounts at Once
This feature is if you would like to transfer the accoummnfiyour view to another user.

On the account list view, to the left of your accounts you will see a checkbox. Click on one or more
checkboxes and a dropdown namAdtionswill appear. Click ofiransfer Accounts.

00085497 116 CHURCH ST o i
00000854 N01000059493508 @ 12/01/2019  coanmie Ny 1283 NYSEG Q $325002 07/17/2020 () =2 8 e

9217 MAIN ST

No10000s94ves0 @ 12012015 RS o nvses (@) $333369  07/17/2020 2 8 e




Generate Report
Download Statements
~ Download Supporting Documents 1
Apply Payment Method
Share Accounts

Transfer Accounts

In the dropdown menu, seledtransferAccounts.This will take you to th@ransfer Accountpage.

Transfer Accounts

Enter the email addresses of the people you would like to transfer the
accounts to. This will allow the users to access the same accounts with
the selected role and access type.

0000096522

On the left you will see a list of
the selected accountyou will be
applying the change to. Please
note that if you do not have
permissions to transfer certain
accounts, it will not display on
the left.

Fill out the email addresses in
which you would like to transfer
the selected accounts to. Make
sure you separate the email
addresses with a comma.

Next, select the role and access
type you would like to transfer
the account permissions as.

Bulk RRlease Accounts Remove Multiple Accounts at Once

On the account list view, to the left of your accounts you will see a checkbox. Click on one or more

checkboxes and a dropdown namaAdtionswill appear. Click oRelease Accounts.

uTiuTy

o 116 CHURCH ST P
0000085497 N010000s9493508 @ 12/01/2019 o v TR NYSEG $325002 07/17/2020 () n =2 8 e
. 9217 MAIN ST
’ = ‘ 0000096522 N01000059494690 @ 12/01/2015 Cabence Ny 140a1 VYSEG Q $333369  07/17/2020 2 8 -




Add Payment Method

Download Statements

Download Supporting Documents

Generate Report

Share Accounts

Transfer Accounts

Release Accounts

This will take you to th®elease Accountscreen where the accounts you selected will display.

Please note: if you do not have permissions to release an account, it will not display here. Once you
clickReleasethose accounts will be removed from youreuprofile. Also, If you are the account

owner and the account is an active account with a balance, you will not be able to release the
account.

Release Accounts

Review the accounts you no longer need and they will be released from
your account list,

0000061612
0000088106
0000098819

0000099048

Help Center

View Your Account(scenario 2: Account Detail View

This view is when a user is associated with aogount or when they click into an account on their
account list view.



Clicking on the Account from the list view will take you to the Account Detail Page.

p——
encGie

# ENGIE - 0000096522

Total Amount Due

Your most recent payment of
$2.84015 on September 3, 20204

$254013

$70356

$3,33369

1 -$16,863.69

Costs & Usage
April 8, 2020 - May 12, 2020

> Retail Adder Charge

» Energy Imbalance Charge
Subtotal Supplier Charges

» Unforced Capacity Charge

> Ancillary Services Charge
Subtotal Settlement Charges

> Sales Tax - State

» Sales Tax - County

Subtotal Taxes

Current Charges
Statement Balance

*Total Amount Due

Account Info

Billng Account
0000096622

Unisty Accoust
NO1000050494690
NYSEG

Account Owner (s,

Q

& TS account is receiving
PRper D

*Total Amount Due of the billing account

Contact

Service Address
9217 MAN ST
CLARENCE, NY 14031

Bating Asdress
ENGIE INSIGHT MS 3047
PO BOX 2440
SPOKANE, WA 99210

Contact Type: Billing
KARA COX

Biling Emad Adaress

$243

$40281
$427.12

$90.89

s$2Nn.70
§302.59

$2019

$3466

$63.86

$2,540.13

$793.56
$3,333.69

-$15,863.69

Account Settings

Service Start Date

Dec 1, 2015

Account Status

Account Accepted

B Type

Separate Bills

Tax Exempt

BILL CYCLE YEAR

Biling Days
35
Average Daily Charges

$22.67

' # QA Testers Inc. - 16 Account(s)

BILLING unury SERVICE
ACCOUNT ACCOUNT SIATUS START
0000087182 5977533159 @ 01/01/2016




Account Information
When you navigate to the Account Detail page, you will see the faltptiles in the first section:

1 Total Amount Due
T Account Info

9 Contact

1 Account Settings

Total Amount Due
Total Amount Due will have the following components:

Total Amount Due

Your most recent payment of
$3,195.41 on September 4, 2020 is
pending.

$2,210.57
$1,039.45
Balance  $3,250.02

$3,195.41

View Bill

1 Message displays if a payment is pending, scheduled, rejected, or processed
1 Remaining Balance
o This is the Previous Statement Balance less any payments made since the previous
statement. If no payments have been made since the previous statement, Balance
Remaining is equal to the Previous Balance.
1 Current Charges
i Statement Balance
0 Total AmountDue of the Statement period
1 Total Amount Due
0 This is the realime Account Balance so Total Amount Due will always reflect what is
currently due if any payments (or partial payments) over the phone, portal or IVR
have been made since the statement pericasfed.
View Bill/Statement
By clicking on th&iew Billbutton it will open and display in a new tab the PDF of the bill/statement
for the current period.



1 Make a Payment (See section below for more detail how to make a payment)

o Please note: The button wie disabled if there is no balance on the account.

Account Info Tile
Account Info tile will display the following information:

LE X} X 1]
Account Info Account Info
Billing Account Billing Account
0000087181 0000098522
Utility Account Utility Account
2586040004 N0O1000059494690
Utility Utility
NIMO NYSEG
Account Owner(s) Account Owner(s)
) willb ically @ A
W.' eautcmatl.ca ! ﬁ This account is receiving
withdrawn on 4/27/20 paper bills. ol
a‘ This account is enrolled in
Paperless billing. N"
1 Ellipses menu (menu shown expanded on right image)
o0 View History History of the account
0 Generate Report
o Enroll/UnEnroll inAutoPay
0 Add Payment Method
1 Billing Account Number
9 Utility Account Number
9 Utility
1 Account Owner(s)
0 CANBRUO AYAGALIET 2F (GKS 246y SNRa FANRI

1 Auto pay
o If account is enrolled in auto pay, an icon will display
1 Paperless billing dPaper Bills (variation shown in #1 & #2 images
o If an account in enrolled in paperless billing, an icon will display

Contact Tile
Contact tile has the following information:

F Y R

f



Contact
29 GINSBERGS RD LITE
HUDSON, NY 12534

9601 KATY FREEWAY
SUITE 1000
HOUSTON, NY 77024

Contact Type: Billing

thisismyemail@mycompany.biz

i Service Address
Billing Address
 Contact
o Contact Type which will always disptay A f £ A y 3 €
1 Billing Email Address
o 1 002dzyi 26ySNNRa SYIFAf | RRNBaa

=

Account Settings Tile
Account Settings tile has the following information:

Account Settings

Start Date

Jan 1, 2016
Account Accepted
;

Separate Bills

Not Tax Exempt

1 Service Start Date
i Account Status



1 Billing Type
I Tax Status

Costs & Usage
This section displays the cost and usage information for the selected billing account and utility
account.

Bill Cycle TabCost
Please note that each line item charges are for the selected utility account number.

Costs & Usage BILLCYCLE  YEAR
April 14, 2020 - May 12, 2020 o

v Retail Adder Charge $30.02 Billing Days
30320 KWH @ 0.000990 / KWH for 29 days $30.02 2 9
> Energy Imbalance Charge $528.27 Average Daily Charges
Subtotal Supplier Charges $558.29
1
> Unforced Capacity Charge $152.60
> Ancillary Services Charge $260.56
Subtotal Settlement Charges $413.16
> Sales Tax - State $38.86
> Sales Tax - County $2014
Subtotal Taxes $68.00
Remaining Balance $2,210.57
Current Charges $1,039.45
Statement Balance $3,250.02
*Total Amount Due $3,195.41
*Total Amount Due of the billing account

The following are possible line iterharge will be part of a line item charge category. |.E. Energy
Charge and Fixed Price Energy Charge are going to display under the Supplier Charges subcategory.
The system will display subtotal for each category.

At the end of the line item charges, tisgstem will display:

1 Subtotal Taxes
1 Remaining Balance



1 Current Charges
i Statement Balance
i Total Amount Due

For summary bill accounts the Total Amount Due is for the billing account not just the UAN that user
has selected. A foot note is there for your infation.

Bill Cycle TabUsage

Expand the carrot to view details of the line item charge

Costs & Usage
April 14, 2020 - May 12, 2020

v Retail Adder Charge $30.02
T T 30320 KWH @ 0.000990 / KWH for 29 days $30.02
Year TabUsage

This tab within the section shows the usage for the year on the utility account selected

1 Click on Previous Year or Next Year hyperlinks to vieausmt usage data for the previous or
next year.
1 Click on the Export to Excel to export data to Microsoft Excel

Costs & Usage BILL CYCLE YEAR
Varch 12, 2020 - April 10, 2020
January 1, 2020 - December 31, 2020
L PER} TER NUMBER TOTAL kW
03/12/2020 04/10/2020 17360 0
02/11/2020 03/12/2020 20450 0




Add/Delete a Payment Method: Scenario 1

When you are on your account detail page, locateAlseount Infotile and click on the icon with
three blue horizontal dots. Cligkdd Payment Method

Additional Options
LA Al

View History

Generate Report

Enroll in Autopay

N Add Payment Method

This page will display all your current payment methods for this account.

Payment Methods © Add Payment Method
* Account Ending - 4544 (/I |
Account Ending - 2345 0
Account Ending - 2345 0

Account Ending - 2345

Account Ending - 7654

Account Ending - 6543

Make a Payment




Add Payment Method

At the top right of the page
there will be aAdd Payment

Method link.
ENGIE Resources LLC X

Payment Method _echeck (2 Select this to be taken to a pop
up that will have you enter in
payment information. Please
note at this time payments can
Billing Information United States of America only be made from a checking or
savings account.

| 9-digit Routing # | Checking v

| Account number | | Re-enter account numk |

| Company name |

First and last name The required field are shown to
Address Line 1 the left including: Routing #,
Address Line 2 CheCkinglsaVingS dropdown,
City State Account Number, Renter
account number, Company
Name, and Postal Code.

Postal code Phone number

Email address
* required ClickSave and you will see a
confirmation message that your
payment method has been
added.



Delete Paymen¥lethod /

Account Ending - 4544

If you no longer need a payment

P method, you can remove it from the
Delete Pay Method list. Click on the trash can icon to the
right of the payment method to
Are you sure you want to delete Account Ending - 4544? delete it. A pOp up will appear asking

you to confirm you want to delete the
payment method. ClicRkemove

! Method to continue. The payment

method will then be removed from

the list.
Account Ending - 4544 This payment;ne!hocl is enrolled
in AutoPay and cannot be
deleted.
* Account Ending - 2345 o W

Please note that a paymegannotbe deleted if it is the payment method that is enrolled in

AutoPay. AutoPay is always tied to the default payment method. If you do wantdtedepayment
method that is associated with AutoPay, change the default payment method and it will tie AutoPay
with that payment method.

Default Payment Method
To change the default payment method, click on the star next to the account you would like to
change it to.

Set Default Pay Method

Are you sure you want to set Account Ending - 2345 as the
default Pay Method?

! Account Ending - 2345 ‘




A pop up will appear, asking you to confirm you want to set it as the default pay method. Select
Submitto continue. A blue star icon will now appear next to the new default pay method.

e * Account Ending - 2345

Add/Delete a Payment Method: Scenario 2

When you are on your account detail page, locate the menu on the left side
of the screen. Click dAayment Methods
b This page will display all your current payment methods for this account.
ashboar ‘
o D Payment Methods © Add Payment Method
[E] Account List
* Account Ending - 4544 (VI |
__ Account Summary
[ Account History Account Ending - 2345 0
S Payment Methods ~ ‘

Account Ending - 2345

) AutoPay & Paperless Billing ‘
Account Ending - 2345

(= ]

M@ Reporting

Account Ending - 7654

Account Ending - 6543

Make a Payment




Add Payment Method

At the top right of the page
there will be aAdd Payment

Method link.
ENGIE Resources LLC X

Payment Method _echeck (2 Select this to be taken to a pop
up that will have you enter in
payment information. Please
note at this time payments can
Billing Information United States of America only be made from a checking or
savings account.

| 9-digit Routing # | Checking v

| Account number | | Re-enter account numk |

| Company name |

First and last name The requiredields are shown to
Address Line 1 the left including: Routing #,
Address Line 2 CheCkinglsaVingS dropdown,
City State Account Number, Renter
account number, Company
Name, and Postal Code.

Postal code Phone number

Email address
* required ClickSave and you will see a
confirmation message that your
payment method has been
added.



Delete Pgment Method /

Account Ending - 4544

If you no longer need a payment

P method, you can remove it from the
Delete Pay Method list. Click on the trash can icon to the
right of the payment method to
Are you sure you want to delete Account Ending - 4544? delete it. A pOp up will appear asking

you to confirm you want to delete the
payment method. ClicRanove

! Method to continue. The payment

method will then be removed from

the list.
Account Ending - 4544 This payment;ne!hocl is enrolled
in AutoPay and cannot be
deleted.
* Account Ending - 2345 o W

Please note that a paymegannotbe deleted if it is the payment method that is enrolled in

AutoPay. AutoPay is always tied to the default payment method. If you do walgléte a payment
method that is associated with AutoPay, change the default payment method and it will tie AutoPay
with that payment method.

Default Payment Method
To change the default payment method, click on the star next to the account you would like
change it to.

Set Default Pay Method

Are you sure you want to set Account Ending - 2345 as the
default Pay Method?

! Account Ending - 2345 ‘




A pop up will appear, asking you to confirm you want to set it as the default pay method. Select
Submitto continue. A blue star icon will now appear next to the new default pay method.

___p*x Account Ending - 2345 |

Make a Payment
On the account detail page the left tile, click on theMake a Paymenbutton.

Total Amount Due
Your most recent payment of
$3195.41 on September 4, 2020 is
pending.
$2,21057
$1,039.45
$3,250.02

$3,195.41

The button will be disabled if there is no balance on the account. If the button is enabled you can
click it to make a payment. It will direct you to tRaymentscreen.



$3,195.41

©

View Bill

Please Note: This is the final step to submit your payment. Be sure to double check that all of your information is correct!

9/18/2020 ()

Submit Payment

The top section will showour total amount due and if it is enrolled
in AutoPay, a message will appear here to indicate that. You can still
$3195.41 proceed even though you are enrolled in AutoPay if you want to
“ ' make a ondime payment.

View Bill
You can also view your bill you are payimghere. This will open up a
PDF of the statement.

Payment Amount

When clicking on the caret (down arrow),
you will see the total amount due and the
o remaining balance.

Total Amount Due $3,195.41

9 Remaining Balance $2,210.57




Payment Date

The payment date will automatically default
' . to the current day. Paymeés can be
9/18/2020 - scheduled up to and including your due date.

SEP 2020 ~

gy account on your
appear on your bank

Payment Method
When clicking on the caret (down arrow), you
will seeall of your payment methods that have
o been added. Click on the payment method you
would like to use, then click theubmit
Account Ending - 4544 paymentbutton. You will receive a
confirmation message saying that your
payment has been made.

Account Ending - 2345
Account Ending - 2345
Account Ending - 2345
By | ur

Account Ending - 7654

Jsan' Account Ending - 6543




Update Billing Address
From the account detail view, click on the three blue horizontal dots to display more op&ahsct
Update BillingAddress

—

This will take you to a page where you can update the information and peass

































































































































